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How to claim your $25 in free rides using 
the Transit GO app

1 Sign up at FlipYourTrip.org

http://FlipYourTrip.org
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2
Look for a Welcome Email in your 
Inbox with your unique Invite Code 
(circled here in red)

Download the Transit GO Ticket 
app, which is available for Android 
and iOS (iPhone).
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4
Set up an account in the app. You will 
provide your name, email, and create a 
password. You do NOT need to enter 
any financial information.

FLIP####

https://apps.apple.com/us/app/transit-go-ticket/id1131345078?ls=1
https://play.google.com/store/apps/details?id=co.bytemark.tgt&hl=en


Android
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5 In the Transit GO app, tap on 
Rewards in the main menu

iOS (iPhone)



4

6 Enter your unique Invite Code 
from the Welcome Email.

FLIP####

Android iOS (iPhone)
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Tap Start Your Journey to 
learn how to flip your trip using 
the app.
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Android iOS (iPhone)
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8 Check out these key features
of Flip Your Trip on the app.

Points available to redeem 
for free rides.

Points earned, such as your 
sign up bonus worth $25 in 
free rides.

Campaign cards. Complete 
these activities to earn more 
points. The more you ride, the 
more you earn.

Android iOS (iPhone)
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How to redeem points for a free ride

Congrats on setting up the 
Transit GO app!

Next, we’ll redeem points for 
free rides using the app, using 
the water taxi as an example. 
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1
To use your points:
a. Tap on Redeem
b. Select the free ride of your choice.

Tap on water taxi.2

Android iOS (iPhone)
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Pro Tip!
You can redeem points for tickets In 
advance! It’s like having a few tickets in 
your wallet for immediate use. 

3
Redeem your points for a 
ticket

This shows how many points 
you are using and how many 
points you will have left after 
redeeming this ticket.

Android iOS (iPhone)
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4
Tap on View Ticket to get 
your ticket.

Android iOS (iPhone)
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5 Place your order.

This "discount" shows that 
your fare is paid by 
your points.

You do NOT need 
to enter your promo 
code again here.

Android iOS (iPhone)
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6
You will see this confirmation 
message

Android iOS (iPhone)
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How to use tickets in the Transit GO app

High five for redeeming your 
points for free rides!

Next, we’ll show you how to 
use the tickets you’ve 
redeemed.
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1 Go to the main menu and tap 
on Use. 

Tap the ticket you want to use.

2

Android

iOS (iPhone)

Tap Available tab, which shows 
your available tickets. Here is 
the Water Taxi ticket.

3
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4
Activate your ticket.

When you tap a ticket, it 
becomes active for a set 
time:

1 hour for water taxi
2 hours for transit

Android iOS (iPhone)
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5
The app will display your 
activated ticket.

Show your e-ticket to the transit 
operator upon boarding.

Android iOS (iPhone)
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Expiration: 10/07/21 10:30 AM

Expiration: 10/07/21 10:30 AM

Pro Tip!
If you need to go back to find an 
active ticket in the app, go to Use from 
the main menu and select 
the Active tab.

Tap on the ticket you wish to show the 
operator.

Android

iOS (iPhone)
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