How to claim your $25 in free rides using

the Transit GO app R

First Name *
Last Name *
Email Address *

| |
Sign up at FlipYourTrip.org Age

Ol confirm that | am 18 years of age or older

# indicates required

Pledge *
Ol pledge to fiip a trip by switching from driving alone to another opf &
o

Program eligibility *

Ollive in West Seattle, South Park, or Georgstown.
Ol work in West Seattle, South Park, or Georgetown.
1 both live and work in West Seattle, South Park, and/or Georgetown.

\ Seattle
Department of
Transportation

Neighborhood (select only one) *

— | ]
I Preferred language *
| | Y]



http://FlipYourTrip.org

(Wb seattle

LIP'YOURTR

High fivel

There's an app for that!

1. Downiload the frea Transi Go Ticket app for And

10 1o Rewards.

3. INpust e enisuss code balow
FLIP###
4. Tap on Redeem 1o usa your points &

The mare you fip, ihe more you'll sami

No smartphona? No problem!
nfo@FAEY ourTrip.org an
stay tuned

be a ctranger We ars ha
nfo@FigourTrip.org!

Sal & Her Team of Meighbarhood Mavigatars

Look for a Welcome Email in your
Inbox with your unique Invite Code
(circled here in red)

Download the Transit GO Ticket
app, which is available for Android
and iOS (iPhone).

# Download on the
S App Store

GETIT ON

P> Google play
TRANSIT GO TICKET

Set up an account in the app. You will
provide your name, email, and create a
password. You do NOT need to enter
any financial information.


https://apps.apple.com/us/app/transit-go-ticket/id1131345078?ls=1
https://play.google.com/store/apps/details?id=co.bytemark.tgt&hl=en

Android

Use

Store

Trip Planner

Rewards

More

11 @ <

In the Transit GO app, tap on
Rewards in the main menu

iOS (iPhone)

|

Active Available History

You have no Available tickets.

BUY TICKETS

REFRESH SCREEN

Use St :e Trip Planner Rewards Settings




Android iOS (iPhone)
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= Rewards Rewards

Enter your unique Invite Code
from the Welcome Email.

i (— R A

Welcome to the Transit Go

Welcome to the Transit Go

Rewards Program Rewards Program
Flip Your Trip West Seattle Flip Your Trip West Seattle
Enter your welcome code below to claim Enter your welcome code below to claim your free rides
your free rides and earn rewards. To learn F L I P#### and earn rewards. To learn more about the Transit Go

more about the Transit Go Rewards Rewards Program; please visit here.

Program; please visit here

H Enter invite code (case sensitive)

Enter invite code (case sensitive)

Invite code !

By tapping on “Continue” you agree to our Terms &
Conditions and Privacy Policy

By tapping on “Continue” you agree to our Terms &
Conditions and Privacy Policy,

v0.2.0 - uatl - 532

I @) < <}/ X;; b 4 @

Rewards




Android iOS (iPhone)
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Tap Start Your Journey to
learn how to flip your trip using Rewards
the app.

= Rewards

Welcome!
Welcome!
2500 points have been loaded to your account to

redeem for transit mobile tickets and more!

Start Your Journey

2500 points have been loaded to your
account to redeem for mobile transit
tickets and more!

Start Your Journey

v0.2.0 - uat1 - 5e32

¥ @

Rewards More

I (@] <

Use Store Trip Planner




Android
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= Rewards
Your Rewards 2,500pts
Earn Redeem More

Recent earnings

Welcome to Flip Your Tri
" b +2,500
10/09/2021 at 12:19:pm

=]

See All Earnings

Y Featured

FLIPYOURTRIP

Flip your first trip using transit to earn a special
reward
King County Metro or Sound Transit Service

v0.2.0-uat1-5e32 |

{ @] <

Check out these key features
of Flip Your Trip on the app.

Points available to redeem
for free rides.

Points earned, such as your
sign up bonus worth $25 in
free rides.

Campaign cards. Complete
these activities to earn more
points. The more you ride, the
more you earn.

iOS (iPhone)

9:41 all T =
Rewards
Your Rewards 2,500 pts
Earn Redeem More

Recent Earnings

Welcome to Flip Your Trip +2,500
20/10/2021 at 10:30am

See All Earnings

@® Featured

FLIPYOURTRIP

Flip your first trip using transit to earn a special
reward!

King County Metro or Sound Transit Service

8 Start Your Journey




How to redeem points for a free ride

Congrats on setting up the
Transit GO app!

Next, we'll redeem points for
free rides using the app, using
the water taxi as an example.

Seattle
Department
portatio

FLIPYOURTRiP




Android
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= Rewards

Your Rewards 2,500 pts

Earn More

6 To start redeeming, verify your phone
number

Verify

k& King County k4 King County
METRO Water Taxi
Adult, Single Ride West Seattle / Downtown

Seattle Adult, Single Ride

"= SOUNDTRANSIT "= SOUNDTRANSIT

ST Express Bus, Adult, Link Light Rail, Adult,

Single Ride Single Ride

5-Minute Lime Ride $3 LINK Credit
WHEELS

1 @] <

To use your points:
a. Tap on Redeem
b. Select the free ride of your choice.

Tap on water taxi.

Your Rewards

Earn

kg King County
METRO

\

Adult, Single Ride >

=
o SOUNDTRANSIT

ST Express Bus, Adult,
Single Ride

5-Minute Lime Ride

iOS (iPhone)

Rewards

2,500 pts

Redeem ore

kg King County
Water Taxi

West Seattle /
Downtown Seattle
Adult, Single Ride

=
o SOUNDTRANSIT

Link Light Rail, Adult,
Single Ride

$3 LINK Credit

Rewards




Android iOS (iPhone)

7259 WO AaEEE

Redeem your points for a
= Rewards tl Ck et Rewards

This shows how many points
you are using and how many
points you will have left after
redeeming this ticket.

X
X Redeem Offer g comly
‘Water Taxi
(e | West Seattle / Downtown Seattle West Seattle / Downtown Seattle Adult,
‘Water Taxi . .
Adult, Single Ride Single Ride

& x15 per 7 days (@ x15 per 7 days

By tapping on the redeem button and then “View Ticket” button

By tapping on the redeer_‘ﬂ but.ton and then \/lewT\c_ket button on the next screen, the mobile ticket is added to your shopping

on the next screen, the ticket is added to your shopping cart and a cart and 2 100% discount is applied. Translation

100% discount is applied. Translation o ppliec:Iransiation,

Please Note: You MUST tap on "View Ticket" on the next screen to Pro Ti p' Please note: You MUST tap on "View Ticket" on the next screen
* to get your reward.

get your reward.

You Can redeem pOintS for tiCketS I n * After redeeming your new balance will be 1925 points

* After redeeming your new balance will be 745 s . . . .
advance! It’s like having a few tickets in
your wallet for immediate use.

@ w M ¥ O

Trip Planner Rewards More

11 @] <




Android
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REVEGE

West Seattle / Downtown
Seattle Adult, Single Ride

Click on “View Ticket” to apply a 100%
discount to your shopping cart.
Translation

Please Note: You MUST tap on “View
Ticket” to get your reward.

View Ticket

Tap on View Ticket to get
your ticket.

iOS (iPhone)

Rewards

West Seattle / Downtown Seattle
Adult, Single Ride

Click on “View Ticket” to apply a 100% discount to
your shopping cart. Translation

Please note: You MUST tap on "View Ticket" to
get your reward.

S W om ¥ O

Store Trip Planner Rewards More

10



Android

7990 WAaEEE

< Payment

Summary

x1  West Seattle / Downtown Seattle $5.75
Adult

Subtotal $5.75 )

Discount -$5.75

Total: $0.00

UPDATE SHOPPING CART

Promo Code

==

PLACE ORDER

@)

APPLY

<

Place your order.

This "discount" shows that
your fare is paid by
your points.

You do NOT need
to enter your promo
code again here.

iOS (iPhone)

2:04 9
< Place Order

Summary

x1 West Seattle / Downtown
Seattle Adult

Subtotal
Discount

Total:

Promo Code

-

Payment

Pay with cash at a store

—e— ($1-$500) per transaction
Store limits may vary

Update

$5.756

$5.756

-$5.75

$0.00

PLACE ORDER

11



Android

7309 A AaEEHE

Order successful!

Your tickets have been added to
your account. Thank you!

VIEW TICKETS

{1 @] <

You will see this confirmation
message

iOS (iPhone)

Place Order

Order successful!

Your tickets have been added to your account.
Thank you!

VIEW TICKETS

12



How to use tickets in the Transit GO app

High five for redeeming your
points for free rides!

Next, we'll show you how to
use the tickets you've
redeemed.

Seattle
Department
portatio

FLIPYOURTRiP
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Android

|

| o
o SOUNDTRANSIT

kg King County
Water Taxi

kg King County
METRO

Acti

ve

Tap to select tickets for activation

Adult Fare

<% Remaining uses : 1

(© Expiration : 01/01/22 12:00 AM

West Seattle / Downtown
Seattle Adult

<% Remaining uses : 1

(O Expiration : N/A

Metro - Adult

<% Remaining uses : 1

(© Expiration : N/A

I @]

Go to the main menu and tap

Tap Available tab, which shows
your available tickets. Here is
the Water Taxi ticket.

Tap the ticket you want to use.

=
o SOUNDTRANSIT

kg King County
Water Taxi

m King County
METRO

Tap to select tickets for a

Available
S,

Adult Fare

<% Remaining uses : 1

(O Expiration : 01/01/22 12:00 AM

West Seattle / Downtown
Seattle Adult

<% Remaining uses : 1

(© Expiration : N/A

Metro - Adult

<% Remaining uses : 1

(© Expiration : N/A

— @ YW M ¥
I Use Store Trip Planner Rewards

i
iOS (iPhone)

&
5

History

=0¢

14



Android

WATER TAXI

Once used, this pass will expire in 1

hour. Continue?

Activate your ticket.

When you tap a ticket, it
becomes active for a set
time:
1 hour for water taxi
2 hours for transit

iOS (iPhone)

Use Q

Active Available History

Tap to select tickets for activation

Once used, this pass will expire in 1
hr.. Continue?

No Yes

® v r O
Use Store Trip Pl; R ds

tip Planner  Rewar: Settings

15



Android

930 N S a QB8 3 .u95%n

WEST SEATTLE
ADULT ($5.75)

The app will display your
activated ticket.

Show your e-ticket to the transit
operator upon boarding.

iOS (iPhone)

Ticket

WATER TAXI

WEST SEATTLE
ADULT ($5.75)




Android

4150 B9 MMS OB M-

Use _

———
Tap to select tickets for display

Available History

5 West Seattle / Downtown
E": Seattle Adult
33
g'£ % Remaini :
] ’% Remaining uses : 0
=

@ Expiration: 10/07/21 10:30 AM

Il @ <

Go Tip!

the main menu and select
the Active tab.

Qerator.

If you need to go back to find an
active ticket in the app, go to Use from

Tap on the ticket you wish to show the

~

/

iOS (iPhone)

|

1

Available

Tap to select tickets for activation

West Seattle / Downtown
Seattle Adult

<% Remaining uses : 0
© Expiration: 10/07/21 10:30 AM

l’g King County
Water Taxi

Use Store Trip Planner Rewards

17
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